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Office of Administrative Courts

633 17th Street, 13th Floor

Denver, CO  80202 

(303) 866-2000

Fax: (303) 866-5909

Filings: 13th Floor; Hearings: 14th Floor

http://www.colorado.gov/dpa/oac/

Can print form for Authorization of 

Non-Attorney Representation (HIPAA release) 

and  form to assist client in Request for Hearing process

The Office of Appeals

Colorado Department of Health Care Policy and Financing

1570 Grant St.

Denver, CO 80203

(303) 866-5654

Fax: (303) 866-4411
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of a Client Appealof a Client Appeal
NOA – Notice of Action

Sent to client

Request for Hearing

Filed by client or authorized representative directly to 

Office of Administrative Courts (OAC)

OAC sets date for hearing

Notice of Hearing is sent to all parties

Hearing Held Hearing Not Held

IDDA - Initial Decision Dismissing Appeal

The Administrative Law Judge (ALJ) will 

enter a written IDDA.

ID – Initial Decision

The Administrative Law Judge (ALJ) will enter 

a written ID within 20 days.

Exceptions Filed Exceptions Not Filed

FAD

The Office of Appeals (OA) prepares a written 

Final Agency Decision which is reviewed and 

signed by the Department and copies are mailed 

to all parties.  

The Office of Appeals (OA) mails a Notice 

of Exceptions to all parties reflecting a due 
date for Responses to the Exceptions (10 

calendar days from date of mailing).

Written Responses to the Exceptions are 

mailed to all parties.

FAD

The OA prepares a written Final Agency 

Decision which is reviewed and signed by 

Department and copies are mailed to all 

parties.

Corrective Action (if applicable) is to be taken 

within 3 days of FAD

Corrective Action (if applicable) is to be 

taken within 3 days of FAD

Exceptions Filed Exceptions Not Filed

FAD

The Office of Appeals (OA) may 

stamp the IDDA to affirm the 

dismissal or prepare a written Final 

Agency Decision which is reviewed 
and signed by the Department and 

copies are mailed to all parties.  

The Office of Appeals (OA) mails a Notice of 

Exceptions to all parties reflecting a due date for 
Responses to the Exceptions (10 calendar days 

from date of mailing).

Written Responses to the Exceptions are mailed 

to all parties.

FAD

The OA prepares a written Final Agency 
Decision which is reviewed and signed by 

Department and copies are mailed to all parties.

Corrective Action (if applicable) is to be taken 

within 3 days of FAD

Corrective Action (if applicable) is 

to be taken within 3 days of FAD
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If you do not a
gree w

ith the findings in the Initia
l D

ecision, you m
a

y file w
ritten 

exceptions to the Initia
l D

ecision.  E
xceptions are

 you
r w

ritten
a

rgum
ents stating 

w
hy you believe the Initia

l D
ecision is incorrect, 

based on either incorrect fa
ctua

l 
findings or im

prop
er conclusions of la

w
.  T

his is t
he la

st step in the A
dm

inistra
tive 

a
ppea

l process before the O
ffice of A

pp
ea

ls issu
es 

a
 F

ina
l A

gency D
ecision.

•A
ll exceptions m

ust b
e in w

riting, a
nd they m

ust b
e received

in the O
ffice of 

A
pp

ea
ls b

y the dea
dline da

te show
n on the a

tta
ched 
letter.  A

 w
ritten statem

ent 
m

a
y be subm

itted to the O
ffice of A

pp
ea

ls if you fe
el you need m

ore tim
e to 

prepa
re your exceptions.  Y

our requ
est for m

ore tim
e m

ust be received
in th

e 
O

ffice of A
pp

ea
ls before the dea

dline for filing ex
ceptions.  T

he O
ffice of A

pp
ea

ls 
w

ill issue a
n O

rder w
ith a

 new
 du

e da
te.

•A
lw

a
ys inclu

de the N
a

m
e a

nd the A
pp

ea
l N

u
m

b
er show

n on the top of the Initia
l 

D
ecision in your w

ritten exceptions a
nd a

ll corresp
ondence.

•O
utline the sp

ecific pa
rts of the Initia

l D
ecision

 you disa
gree w

ith, a
nd th

e 
rea

sons w
hy.  
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T
 is w

rong, you
 

m
ust order a w

ritten tra
nscript of the hea

ring.  Y
o

u do not need
a w

ritten tra
nscript 

if you feel a
 conclusion of la

w
 is w

rong.  Y
O

U
 A

R
E
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1.)  C

ontact the O
ffice of A

dm
inistra

tive C
ourts, 633 S

eventeent
h S

treet, S
uite 

1300, D
enver, C

O
 80202, or ca

ll (303) 866-2000. 
2.)  N

otify
the O

ffice of A
pp

ea
ls in w

riting tha
t you ordered t

he w
ritten tra

nscript, 
a

nd requ
est a

n extension of tim
e to file your excep

tions.  T
he tra

nscript m
ust be 

received in the O
ffice of A

pp
ea

ls by the dea
dline for filing

 exceptions.
It is your 

responsib
ility to requ

est a
n extension of tim

e.  La
te filings w

ill not be a
ccepted.

3.)   F
ile

your w
ritten exceptions w

ith the O
ffice of A

p
pea

ls 
by the du

e da
te on the 

a
tta

ched letter.  T
he exceptions sha

ll state tha
t a

 tra
nscript ha

s been requ
ested. 
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ealth C

are P
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inancing

O
ffice of A

ppeals
1570 G

rant Street
D

enver, C
O

  80203
P

hone:  (303) 866-5654 or by F
A

X
 at (303) 866-3476

T
he O

ffice of A
pp

ea
ls w

ill issue the F
ina

l A
gency D

ecision a
fter

review
ing the 

hea
ring record a

nd a
ny other docu

m
ents tim

ely filed
 w

ith the O
ffice of A

pp
ea

ls.  
If you ha

ve a
ny qu

estions, plea
se conta

ct us at the
 a

ddress or phone nu
m

b
er a

bove.


